
 

 

Thank You for a fabulous 2022 season! 

Once again, the holiday season is upon us. As you prepare for visiting with friends and family, don’t 

forget about the events planned at LVL in the winter months. Our New Year’s Eve party is a great time for the 

whole family. This year we have live entertainment featuring, “The Bag Lunch Blues Band and the Salamander 

Slide” for your enjoyment. This will be their first time playing for you so come out and give them a warm LVL 

welcome. Also, join us for the Valentine’s Day celebration on February 11. Make a card or craft with your 

sweetheart and enjoy dinner and a dance that evening as well. Check your, email, social media, 

www.lostvalleylake.com or call 314-658-9985 for the latest information, including how to sign up for these and 

the many other events planned at LVL. If you haven’t done so already, contact us at 1-800-489-2100 or email 

us at socialmedia@lostvalleylake.com to get signed up to receive all of the latest news from LVL electronically. 

There are some new policies, procedures and rule changes coming that need to be mentioned. To 

schedule a Private Party day rental, Owners will soon need to contact Reservations. This function of LVL has 

been handled by the Recreation department in the past but having every type of party reservation handled by 

same department will make it more convenient for Owners and staff alike. Reservations for Private Party rentals 

in 2023 can be made beginning January 1. Concerning Group Overnight Reservations, the period during which 

those can be requested has been extended through the month of June (excluding holidays). This will give 

families with school aged children greater opportunity to gather for overnight parties during the summer. For 

more information about single day or overnight parties, contact reservations by calling 1-800-865-2100. Also 

new for 2023 is a rule for associate usage that will make it more convenient for families with adult children to 

gather for day use. The nuts and bolts of the new associate rule will be that if an associate purchases their yearly 

card, they will have day use access to the resort, even if the Primary Owner has two guest families already in 

attendance. Visit the LVL Website to view the wording for the new associate rule that will go into effect on 

March 1, 2023 as well as the wording for the Behavior Policy that went into effect in September.  

Voters in Missouri recently approved marijuana for recreational use. However, certain restrictions on 

where the product may be consumed will remain intact. The smoking of marijuana is not and will not be legal in 

public places. While LVL may be a private resort, we do have defined public use areas and are committed to 

providing a drug free resort. Areas fit for public gathering, as well as overnight rental units that are shared 

collectively by the Owner public of LVL, are areas where marijuana use has been, and will remain, prohibited. 

Thank you for your co-operation.  

We have transitioned to a new credit card program. A convenient aspect of this program will allow for 

loyalty points to be converted to gift cards. Every Owner with a balance equivalent of $5.00 or more will 

qualify to receive a gift card. As well, this program gives LVL the ability to sell gift cards. The next time you’re 

at reservations ask about how to get your loyalty points card and how to purchase a gift card so you can give the 

gift of LVL this holiday season. Most importantly, the new program calls for the users of credit and debit cards 

to pay the processing fees associated with card purchases at the time of the transaction. Our previous program 

squandered dues dollars to cover the cost of card fees. By having the people that use cards pay the fees, the new 

program will free up maintenance dues dollars for their intended purpose, maintaining the resort. The 

aforementioned card fees will go directly to the processing and card companies to cover their costs.               
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LVL will not see any of that money, does not want to see any of that money, and in no way, shape, or form 

stands to profit from the fees associated this program.  

Enclosed with this letter is a list of projects that were completed at LVL this year. In addition to those projects, 

each department has an off-season program that serves to keep LVL going strong. At this time, LVL’s 

department heads are implementing those programs. Performing tasks like deep cleaning buildings, updating 

staff training and departmental manuals, clearing trails, and planning events for next year. As well, we’ve 

purchased new kitchen furniture for several condo units in addition to buying mattresses, box springs, hide-a-

beds and televisions for multiple units. Additionally, work to replace the roofs on condo buildings 3, 5 and 6 

should begin soon and we will be replacing some flooring in the condos. Our road repair project will continue in 

2023, with the focus on the roads near the Boathouse and well house. More rock will be purchased and added to 

the RV sites. The new sewer treatment facility remains an ongoing project. With the flow study coming to an 

end on December 31st of this year, engineers will soon begin to analyze the collected data. This will determine 

the sizing needs of the new facility which will suit our needs at the present and allow for growth in the future.  

The Board of Directors has set the rates for maintenance dues for the 2023 season. Those rates are 

included at the conclusion of this letter. We all know what inflation has done to the cost of goods and services. 

The coming increase to the state minimum wage will stretch each dollar even thinner. The current state of world 

affairs may have made balancing your household budget very difficult. LVL has a budget to keep as well and 

the Board has taken great care to maintain the delicate balance of functionality and affordability to which LVL 

Owners are accustomed. For that, I’ll offer gratitude and thanks on behalf of myself and my crews. Annual dues 

statements will go out in January. For your convenience, LVL does offer the option of paperless billing and to 

pay your dues online. Contact the Financial Services department to enroll. 1-800-489-2100 or 314-665-2389. 

We wish everyone a happy, safe and joyous Holiday Season. As always, we hope to see you both soon 

and often and thank you for your Ownership at Lost Valley Lake Resort.  

Sincerely, 

Paul Adams  

Chief Operations Manager 

 

 

Maintenance Dues for 2023: 

Wilderness: $646.68 

Charter: $851.61 

Executive: $992.87 

 



 

2022 Projects and Services Update 
I.T. 

Replacing damaged hardware from the storm that occurred on Sept. 18, major lightning strike 

Upgrades to fiber internet and switching to VOIP phone system has lowered the telecommunications bill 

by 36% across the resort. Savings thus far in 2022 total $39,033.29 

Switching from cable tv to streaming services in public buildings has saved $1,417.56, and we still get St. 

Louis Cardinal games!  

Researching the viability of expanding streaming service to the rental units 

Focused on increasing stability and reliability on the new fiber network 

Expansion of the network has been delayed due to equipment backorders. Areas immediately affected are: 

Stables, Gathering Place, Lodge and Boathouse 

Replacing our Clover processing credit card system with a new Evolv system. This new cash incentive 

based system will help the resort alleviate some of the $46,000 in bank charges accrued in the previous 12 

months due to the fees associated with credit card use 

Camera system expansion and upgrades: Lake Expo, Aquatic Center, Fort Wilderness, storage areas and 

upgraded monitoring of all systems at the Guard House. Cameras have allowed for miscreants to be 

caught and banned   

New staff has allowed to expand resort I.T. coverage to seven days per week 

Reservations: 

Has set 5684 total reservation for this year 

Continuing to add Owner benefit summaries to computer system 

Cross-training reservationists as greeters for the Guard House 

Updating rental unit descriptions 

Gathered all binders and mini frames from rental units. Replacing them with single rental unit information 

pages 

We are getting updates to our ID Computer and program to hopefully speed up times 

Installed additional user-friendly voicemail options 



Revising the training process and updating the training manual with new information 

Set-up a specific training station including phone training within the Reservations office for more 

thorough training process 

Rearranging the reservations store front and getting ready to bring in some new items 

The pond was completely cleaned out and pump filter replaced 

Once new cash register system is in place, we will be redoing our inventory processes 

We will be putting a new registration card format into place 

Housekeeping: 

Cleaned 2876 rental units thus far in 2022 

Replacing curtains and rods in rental units 

Service Center store will receive a facelift soon 

Group training seminar for staff included topics: proper cleaning methods, chemical handling and group 

discussion regarding efficient clean practices to benefit all staff 

Deep cleaning of all rental units will commence soon, including writing repair orders for maintenance 

issues     

New laundry system has saved $3,900 year to date 

New kitchen tables and chairs have been ordered for 18 condo units 

Activities, Boathouse, Aquatics, Stables: 

$765 raised for American Cancer Society 

$695 raised for Muscular Dystrophy Association  

Events for 2023 season are being planned and entertainment contracts are being issued 

Permits for controlling goose reproduction were obtained and the program was implemented in 

accordance to standards set forth by the U.S. Department of Fish and Wildlife 

The pond by the Guard House and the main lake have been treated for algae growth, lake tested 

Cross-trained staff to work at Lake Expo, Pools, Boathouse and Stables 

Aquatic Center: 

Lobby and shower room lighting upgraded to LED  

Painted shower rooms  

Replace control panel for small hot tub  

Big hot tub replaced 

Boathouse:  



Replaced broken boards on jon boat launch 

Repaired the motor on staff boat 

Catfish were stocked in March, May, July and September, Crappie and Grass Carp were added this spring 

Stables: 

New trails cleared and in use 

Working/training all horses, many can now perform multiple tasks, arena rides, trail rides, guide trails, 

etc. 

New tack bought and put in use, safety upgrade 

Veterinarian reports that the horses are great shape 

Hay baled on the resort as a result of not mowing grassy areas resulted in 45 round bales  

Security: 

New patrol vehicle in use 

All staff are CPR/AED certified 

All staff are storm spotter certified 

New personal safety measures are in place 

Radar gun in use…SLOW DOWN! 

Work is underway to improve emergency preparedness, manuals, actions, etc.  

Working with I.T. for better tracking of Owners guests  

Working on better enforcement of 48 hour site rule 

Every shift is patrolling rental areas for energy conservation, turning off lights, heat, ac, etc.  

Work is underway for the implementation of a safety committee that would benefit both Owners and staff 

Maintenance: 

Over 700 repair orders have been completed  

Replaced one grinder pump control box 

Replaced one grinder pump 

Replaced three water hydrants  

Installed dry hydrant in conjunction with Gerald-Rosebud Fire Protection District  

Added rock to sites as needed 

Road to Riata Lake graded, rock added 

Cut and split all firewood for sale at Service Center 



Re-painted crosswalks and speed bumps 

Retained contractor to keep grass at condo areas and gathering place mowed and trimmed 

Tree trimming across the resort 

Removed 70 dead trees and counting 

Sprayed weeds on sites and parking lots, multiple times 

Hay fields fertilized and sprayed for weeds 

Serviced all HVAC units on the resort 

Removed derelict trailers from RV storage 

Continued training, education and certification of sewer and water personnel 

Winterization of Owners RV’s. 

Winterized all rental units and buildings not used in the winter 

Began preparing Lake View Drive from Lodge to Boathouse for chip and seal in 2023  

1226 Owner RV’s have been spotted 

Purchased new highway vehicle for off property purposes  

Helped with trenching for fiber optic cable 

Improved output monitoring at sewer treatment plant 

Changed lighting in Lake Expo gym to LED and added motion sensors for power saving 

Installed test sensors for further power savings 

Installed new coin operated washer at Fort Wilderness 

DNR inspection of drinking water and updated site plan for new requirements  

Replaced one RV floor 

Added snow guards to reservations roof 

Contracted Work: 

Hay baled for horses, 129 bales total (includes bales from within resort) 

Roads sealed, condos, hilltop by gazebo and 700’s RV sites 

All fire extinguishers inspected and replaced as needed 

Lake Expo pool winterized 

Replaced two windows at Aquatic Center and one window at Fort Wilderness 

Exterminators inspected and treated all buildings as needed 

Gutters added to Guard House and Boathouse 



Grass mowing and trimming in condo areas and gathering place 

Upcoming: 

Events: Santa's arrival, New Year’s Eve, Valentines Day, just to name a few.  

Finish shed for fire wood by Service Center 

Replace hydrants as needed 

Stump removal 

Replace deck at gathering place 

Site electrical panels preventative maintenance check, service or replace as needed 

Trenching to further expand fiber network 

We have a new employee that is setting appointments for sales of new Ownerships and has already sold a 

few. Soon, you will be meeting some new friends! 

These items incurred cost increases this year: 

Satellite TV service for condos and villas, hay baling, horse feed, propane, chlorine, gasoline, diesel fuel, 

minimum wage, road repairs, insurance, fertilizer, trash collection, rock (twice), electricity, cleaning 

supplies, soap, bait, ice. 

Update on Sewer Treatment Plant: 

Repairs have been made to the collection side and to output monitoring system. All indications are that 

the amount of flow going through the system is supposed to be there, little to no infiltration from rain 

water is occurring. This information allows the engineers to better determine the sizing needs of our new 

plant. Thereby saving us the cost of potentially building a plant that is larger than our needs while still 

conforming to permit stipulations set by the Department of Natural Resources.    

From the Staff: 

We would like to wish LVL a wonderful 40th anniversary and hope for 40 more! We work hard to deliver 

the best we possibly can. This season, we were 20-25 people short of a full staff resort wide. It was 

difficult at times but it would have been impossible without you, our dedicated Owners. We hope that you 

continue to come see us both soon and often. Thanks for a memorable 2022 and thank you for your 

continued Ownership at Lost Valley Lake Resort.  

 


